
Inside the Program
• Certificate consists of 4 two-week courses

• Courses include multiple choice quizzes, instructor-
moderated discussions, and a final project to practice 
what you’ve learned in a real-world context

• Opportunities for collaboration and networking with 
fellow students both during and after your courses

• Course materials available 24/7 during the two-week 
course and a third week to review the content

• Plan to spend 3-5 hours per week on each course

What You’ll Learn
• Strengthen client interactions using social cognitive 

learning theory to promote lasting behavior change

• Interpret your and your clients’ non-verbal cues and 
self-manage during counseling sessions

• Combine intuition and your client’s perspective to 
correctly identify nutrition problems and develop 
solutions

• Recognize clients’ specific wants and needs to 
develop motivational goals aligned with their desire 
for change

• Enhance client confidence in achieving their goals 
through increased empathy

• Customize how you translate nutrition information 
to diverse clientele, blending this with your natural 
communication style

Who Should Enroll
• CEOs and business executives who work with 

HR United States students must be a Registered 
Dietitian (RD or RDN), Diet Technician Registered 
(DTR/NDTR), or have completed a Didactic Program 
in Dietetics (DPD)

• International students need to have a credential 
approved by the International Confederation of 
Dietetic Associations

What You’ll Earn
• Client-Directed Counseling for Nutrition Professionals 

from Cornell Division of Nutritional Sciences

• 24 Continuing Professional Education (CPE) Units from 
Commission on Dietetic Registration

This program focuses on Client-Directed Counseling, a set of high level skills that can be learned, practiced, and 
blended with the RDN’s current skill-set. Client-Directed Counseling is a critical component in promoting positive 
client behavior change. Nutrition professionals can significantly enhance their clinical expertise, along with client 
satisfaction and success, by using skillful counseling techniques, especially those that encourage open, productive 
partnerships. Upon completion of these courses, learners will be positioned to increase their effectiveness and 
confidence as in-demand nutrition counselors through improved knowledge, skills, and practice.
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Counseling Skills: Understanding the Person 
(DNS511) 

Learn how and why client-directed counseling can 
effectively influence healthy behavioral change and 
prepare to use research-based techniques that create 
rapport, build trust, and elicit useful information from 
clients.

• Identify the benefits of client-directed counseling 
and its research-based principles and techniques

• Interpret your clients’ non-verbal cues and identify 
techniques to self-manage during a counseling 
session

Counseling Skills: Understanding the Problem 
(DNS512) 

Learn how to better identify the root of the nutrition 
problem from the client’s perspective by combining 
your intuition and expertise with new techniques that 
expand your ability to elicit information and create 
effective solutions.

• Expand your approach to identifying client 
problems, develop your intuition, and build client 
trust

• Recognize essential components of effective 
solutions

Counseling Skills: Eliciting New Behaviors (DNS513) 

Learn how to recognize what’s valuable to clients for 
goal setting and work with them to determine realistic, 
actionable goals that align with their specific desire for 
change.

• Interpret clients’ verbal and nonverbal cues to 
uncover what they most value related to change

• Work with clients empathically to set goals based 
on their specific wants and needs

Counseling Skills: Blending the Art of Counseling 
with the Science of Nutrition (DNS514) 

Learn to match your communication style to clients’ 
education needs, and deeply examine the important 
nuances of effective counseling and your capabilities to 
elicit positive behaviors.

• Assess clients’ education needs to provide 
appropriate information, customizing how you 
translate the science of nutrition to diverse clientele 

• Examine how your personal needs as a counselor 
affect the counseling relationship
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