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Who Should Enroll
This certificate is designed for any professional 
involved in product or service design, 
development, and production, such as engineers, 
project managers, marketing and product line 
managers, or design managers.

What You’ll Learn
• The systems approach to designing products 

and services and for managing a new product 
initiative from concept to market

• How to address the needs of stakeholders 

• Tips for thinking through problems with greater 
rigor and presenting ideas more effectively 

Each course is two weeks long, so you can finish 
your certificate in as little as 3 months.

Inside the Program
• Courses begin every 2 weeks, so you can start 

whenever you’re ready. You can take the courses 
back to back or take time off between   
your courses.

• Students spend approximately 10-12 hours on  
each course.

• Lectures, text transcripts, readings, discussions, 
and projects are accessible 24 hours a day for 
three weeks each.

• Courses include multiple choice quizzes and 
instructor-moderated discussions. A final project is 
required for each course, allowing you to practice 
what you’ve learned in a real-world context.  

• Expect plenty of opportunities for collaboration 
and networking with fellow participants both 
during and after your courses.

Customer-Focused Product and Service Design

Successful product and service design requires elegant 
solutions; solutions that meet customers’ current needs yet 
are flexible enough to anticipate future ones. Engineering 
these solutions comes down to a proven systems design 
process. Become a key player on your development  
team by mastering this process, from conception   
to implementation.

This certificate consists of six two-week courses. The 
program provides you with a firm foundation for applying 
the industry-standard systems design methodology to 
superior product and service design. Learn to use the 
systems design process to define and communicate design 
requirements across the organization, learn how to avoid pitfalls of poor design, gain confidence without 
needing expertise in math or engineering principles, and develop tools you can apply to wide-ranging 
development initiatives.

Participants who successfully complete all the courses in this program receive a Certificate in   
Customer-Focused Product and Service Design from the College of Engineering at Cornell University.
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Getting Started on Product and Service   
Design (CESYS501)

Learn how to create sustainable competitive 
advantage by fine-tuning your design process. 
Adopt a systems approach to product and service 
evaluation and development.

• Learn where behavioral psychology meets 
product analysis and service usage

• Decipher how to apply the best talent and 
resources to the development of a product  
or service

Targeting Product and Service Designs to 
Customers’ Needs (CESYS502)

Identify and quantify customer demand and create 
a design process that maximizes your product or 
service’s potential for commercial success.

• Identify and measure customer demand

• Define technical requirements for production 
based on a potential market

Exploring the Design Space and Optimizing the 
Design (CESYS503)

Create a high-value product or service by 
optimizing the design space and improving your 
design processes.

• Learn how to take a raw concept and create a 
polished design

• Examine all angles to move your design one step 
closer to market

Thinking Through the Structure of System   
Design (CESYS504)

Clear communication and well-prepared systems 
architectures enable design and development 
professionals to work together seamlessly   
and productively.

• Develop communication skills needed to help 
explain your concept for a successful product  
or service

• Learn to use the right language with everyone 
from the concept design group to the 
development team

Ensuring the Success of Product and   
Service Design (CESYS505)

Identify and eliminate risk factors in your design. 
Employ analytical tools to properly assess and 
mitigate risk in your development process.

• Reduce the severity of negative outcomes and 
become a problem solver

• Discover flaws in concept or design and know 
how to deploy the right corrective measures

Executing and Improving System    
Design (CESYS506)

Create a design architecture and implement control 
measures to increase quality and efficiency as you 
execute your project plan.

• Be more creative, productive and efficient in your 
development projects

• Know how to eliminate quality problems, product 
recalls and lawsuits when moving to production

Customer-Focused Product and Service Design
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